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2009 FLU SEASON

Guidance for Cambridge Homeless Shelters
 

PLEASE NOTE:  This is a rapidly changing situation.  These guidelines may be updated as more is learned about the new swine flu (H1N1) virus.
This fall and winter there will be two different flu viruses going around:  regular, or seasonal flu, and the new swine flu (known as the 2009 H1N1 flu).  Homeless people with diabetes, heart disease, liver disease, asthma, and other health problems can get very ill – even die - from either flu virus. 

The precautions recommended for regular, or “seasonal” flu also apply to the new H1N1 flu — wash your hands, cover your cough, and encourage staff and volunteers to stay home if sick. 

Have Good Infection Control Practices in Your Facility 
· Put up posters that say “wash your hands” and “cover your cough.” 
· Remind clients and staff to wash their hands often.  Use soap and water when possible, or use a hand sanitizer.
· Teach clients to wash their hands properly and to cough or sneeze into their elbow.

· Put hand sanitizer in areas supervised by staff.

· Provide tissues throughout facility.  Guests should throw used tissues in the trash. 

People Who are Sick and Seem to Have the Flu Should: 
· Staff, volunteers, and clients should check with their health care provider if they have special medical needs due to pregnancy, diabetes, heart disease, asthma, emphysema, or other medical conditions.  The health care provider can determine if medications may be helpful. 
· Stay away from others until 24 hours after the fever is gone.
· Drink clear fluids (such as water, broth, or sports drinks) to keep from being dehydrated. 
· Cover coughs and sneezes with your arm or with a tissue. 
· Clean hands with soap and water or use a hand sanitizer. 

Get Emergency Medical Care if They: 

· Have difficulty breathing  

· Have chest pain 

· Are vomiting and can’t keep liquids down 

· Are less responsive than normal
How to Lessen the Spread of Flu in the Shelter

· Keep sick people away from others.

· Separate individuals by 3-6 feet when possible.

· Let sick people use a separate room and bathroom if possible.

· Have them avoid common living areas.

· Assign certain staff members to be caregivers; try to assign caregivers who are not pregnant women or immune compromised.

· Avoid having visitors.

· Arrange beds so that individuals lay head to toe. 

· In larger rooms, put up sheets or curtains between beds.

· Remind everyone to clean their hands often, using soap and water or a hand sanitizer.

· Provide sick individuals with a simple mask to reduce the spray of saliva into the air.

· Open windows when possible to keep good air flow in. 

· If possible, avoid letting sick residents leave the shelter while they are sick.

If You Must Interact with a Sick Person 
· Avoid being face-to-face with the sick person; ask them to wear a mask. 

· Clean your hands often with soap and water or use a hand sanitizer. 

· When holding a sick child, place their chin on your shoulder so they won’t cough in your face. 

· Monitor yourself, staff, and volunteers for flu symptoms. 

· Talk to your health care provider about taking antiviral medication to prevent getting the flu.
General Shelter Cleaning, Laundry, and Waste Disposal

· Throw tissues and other disposable items used by the sick person in the trash.  

· Wash your hands with soap and water after touching used tissues and similar waste.

· Keep surfaces (and toys for children) clean by wiping them with a household disinfectant according to directions on the label.  A bleach and water mixture (1 part bleach to 10 parts water), made up freshly each day, is as effective as any commercially available disinfectant.

· Linens, eating utensils, and dishes used by sick individuals do not need to be cleaned separately.  But, these items should not be shared without being laundered first.

· Wash linens by using household laundry soap and tumble dry on a hot setting. 

· Avoid “hugging” laundry before washing it so you won’t contaminate yourself.

· Wash your hands with soap and water or hand sanitizer immediately after handling dirty laundry.

· Eating utensils should be washed in a dishwasher or by hand with hot water and soap.
FOR MORE INFORMATION 
Visit the following websites for current information

Massachusetts Department of Public Health.  www.mass.gov/flu
Cambridge Public Health Department  www.cambridgepublichealth.org/H1N1flu/  

Centers for Disease Control and Prevention http://www.cdc.gov/swineflu/. 

Call 2-1-1 if you need help finding medical care. 
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